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Follow the steps below to conduct an OnDemand Video Visit using the MyChart and VidyoConnect

Mobile Apps. Always remember:

e Do not join your visit while driving, on the go, or anywhere unsafe.
o Select a quiet, private, well-lit location with access to a strong internet connection to ensure the privacy and

quality of your visit.
e Minimize distractions.
e Dress appropriately.

Try it Out

1. Log into your Henry Ford MyChart account and click Menu and choose Video Visit

On Demand
MyChart
R Menu
Q Search the menu Close
Lose Find Care
e @ Video Visit On Demand (Primary Care
= &) i
G Schedule an Appointment
Visits Menu Medica-
tions &R View Care Team

,0 Search for Provider

E A %Y Send an E-visit Message

Messages Test TytoCare Config

Results
2. Confirm your location, review the list of appropriate conditions and click I'm ready to get started.

Select a Location

gountry _ I'm ready to get started
United States of America N

*State or territory

Michigan v

3. Test your hardware if desired, choose to be put in line to see the next available provider or a
specific time with a provider listed then add why you would like to be seen and if you need an

interpreter and click Schedule Next available provider
WHO WOULD YOU LIKE TO TALK TO? Henry Ford Health System
4 IS} I'm ready to get started
4 * @ Estimated wait
DO YOU WANT TO TEST YOUR HARDWARE i Wait time not available
NOW? CLICK HERE = Estimated cost
Next available provider $0-599
D Before you sign up for a video visit, Wait time not available (7) oy do you want 1o be seen? Need an

makel sure your molb“e devicehas a e interpreter? Please enter that here.
working camera, microphone, and Put me in line Cough-no interpreter needed
speaker.
473 of 500 characters remaining
Okay
‘ How would you like to be contacted

= about this visit?

This includes a notification when your doctor
is ready.

MARJAN MOGHADDAM, DO Email me: names1@hfhs.org #

Available at 4:00 PM

Schedule
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4. Complete eCheck-In to verify your information such as personal information, insurance,
medications/pharmacy, allergies, health issues and payment information. You may need to scroll
down to see all information and put a check mark in the box to verify that your information is

correct.

== Details About Me
(_) Appointments i

m 4 4
0 o 0=

Preferred First Name @ Legal Sex @

B_Return Video Visit Not entered Female ‘ersonal Info  Insurance  Medicatior
puessay Aeuskilaue0 Gender Identity Sex Assigned at Birth
T J’nl‘:”’j‘;”tﬁ DoAYy o ockdn bt Not entered Not entered _
— — Sexual Orientation Marital Status Insurance on File

Starts at 10:30 X o Not entered Single

AM Cancel Appt c;::::‘:‘uar R Ethnicit .

30 minutes ace ety You have no insurance on file.
White Not Hispanic/Latino

TESTINGDR BCA Ethnic Background Language
German English
Religion

GET READY
None < ADD A COVERAGE

eCheck-In

Save time at your appointment by v

updating some of your infarmation Begin

now EDIT

Confirm Appointment e

v NEXT
Confirm
M This information is correct ’ BACK

eCheck-In

Canfirm now 10 skip the reminder
call for this appointment

Review Instructions

W4 Begin visit

eCheck-In

UISREGARD
Added 4/27/2020
(i) Learn more

atoiscon
(i) Learn more

REMOVE REMOVE

(i) Learn more

REMOVE

=+ ADD AN ALLERGY

time. Please continue to the next step.
-l- ADD A HEALTH ISSUE

SELECT A PHARMACY FOR THIS VISIT

CVS/pharmacy #8194 - DETROIT,

MI- 12707 DEXTER AT CORNER 7
OF GLENDALE

12707 DEXTER DETROIT M 48126

EXPRESS SCRIPTS HOME

DELIVERY - St. Louis, MO - 4600

North Hanley Road ]
4600 North Hanley Road St. Louis MO

63134

+ Add a pharmacy

v NEXT

BACK

Ibuprofen Anxiety problem *
Hching Added 9/18/2020 llergies  Healthlssues  Payments
Added 8/25/2016 (D) Learn more

REMOVE

You have no payments due for this visit at this

SUBMIT

“l BACK

BACK
BACK

5. Close eCheck in using the X at the top right and then click Join Visit.

G T READY

eCheck-In

I Cormpleie

Thanks for using eCheck-In!

The information you've submitted is now
on file.
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6. Your default web browser will launch automatically. Complete the hardware test to make
sure the microphone, speaker, and camera work.

- Click allow access to these if prompted

10:18

< MyChart

AA # telehealth.epic.com

Epic

For your video visit, we need to connect to
your camera and microphone.
Allow this page to use your devices.

Continue

10:18

< MyChart

“telehealth.epic.com” Would
Like to Access the

Microphone and Camera

7. Once a successful hardware test is done, you will see your video in the lower-right
corner of your screen. Click Join Call when you are ready to join.

@ telehealth.epic.com

Hardware Test: Success

You're ready for your video call.

M Camera (@)

Front Camera

”J.\/ Microphone ||

iPhone Microphone

) Speaker
System Default
Display Name

Virtual Care

" = Join Call
(
B et i ‘
/ ®
» R\ 4 0. Your
\ - £ | video
\ = Appears
i} /’\'\ Here
r\w ¥ N
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8. You will be put in the Virtual Waiting Room until your doctor joins the visit.

@ telehealth.epic.com

Waiting for others to
connect...
Patient Name: Virtual Care

Appointment Time: February 16, 2023 at
10:20 AM

Connection Strength: il

Your
Video
Appears

# telehealth.epic.com

Provider Video Appears
Here

Your
Video

Appears
Here
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10. Click the 3 dots (...) at the top of the screen for more features
such as:

- To change devices (microphone, speaker, camera)

- Switch to full screen mode

- Switch to grid view (only applicable if there are more than 2
participants) -Change the language seen on the screen

10:20

A MyChart

& telehealth.epic.com

£ Devices
.il‘i Participants

Switch to Grid View

11. Once your visit is done, click the red door icon at the top right to leave the
call.

& telehealth.epic.com

[3» Leave Call

12. Then click Leave Call again to disconnect from the visit.

F B

Are you sure you want to leave the call?

Leave Call Stay Connected

For questions about MyChart call (313) 876-7951 to talk to a MyChart advocate.
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